Contact Harvest
sales@harvestdatasystems.com

Phone: 727.376.3900 I
XI
|

Fax: 727.255.5187

Installation Requirements

. The application needs to reside
on a web server with .Net 2.0
framework (or later)

.The web server on which it
resides needs to have
permissions to “see” the
Harvest Biomed data file.

. The default internet user needs
to have permission to read/
write to the Harvest Biomed
data file.

Harvest Data Systems

H arvest E R (Engineering Request tool)

Service Requests Made Easy!

Users log in through the hospital’s intranet to view equipment information, including:
standard description, model, serial, location assignment, and PM schedule details.
HarvestER also links the user to a preview of equipment maintenance histories. These
forms are set to view only to protect the data from accidental changes.

Equipment & Maintenance History View
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HarvestER connects directly to the Harvest data file. As service requests are made, the
technician receives electronic notification of each request. As service requests are
addressed by the technician through Harvest, staff can track their progress.

Service Request Form
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Hospital staff will appreciate the ease of the maintenance request process and your
technicians will benefit from more accurate and detailed requests for support.
Find out more from Sales@harvestdatasystems.com



